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Inconveniences 

living 
- Illegal Parking 

- Place harmful  

   to juveniles 

- Inconvenience  

  of bicycle facilities 

- Damaged roads,  

   public  CCTV, etc 

- Damaged Signposts 

- Illegal Trash Littering 

- Environmental  

   Pollution 

- Excessive energy 

   Consumption, etc 



 

 

 

 

 



Category 
Cases 

(2012~2013.3) 
Ratio (%) 

Illegal Parking 50,885 55.83% 

Damaged Road, Facilities 9,004 9.88% 

Damaged Signpost 355 0.39% 

Illegal Trash Littering 5,776 6.34% 

Environmental Pollution 1,107 1.21% 

Installation request of new 

streetlamp or traffic lights 
2,973 3.26% 

Excessive Energy Consumption 332 0.36% 

Harmful place to Juveniles 195 0.21% 

Inconvenience of bicycle facilities 75 0.08% 

Etc (harmful, illegal facilities) 20,448 22.43% 

Total (Mobile) 91,150 100% 

Total (PC WEB) 611,448 - 

Mobile Ratio (Mobile/PC) 14.91% - 
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Government 3.0 
Smart Government 

Open innovation and 
collaborative creation 

Open knowledge ecosystem  
based on smart infrastructure 

Smart government based on 
individualization, intelligence 

and platforms 

Creative and Human-oriented Smart Society 
- Improving from an IT powerhouse to a smart country guiding the world 
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